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On-Line History Form for Priority Consult  
Presented by: Rachel Elliott, Client Liaison, Priority Consult 

 
Introduction:  
 
Rachel welcomed the group and made introductions. Attendees introduced themselves and gave a brief 
description of how long they have used Priority Consult.   
 
 
Concept Description:  
 
Rachel began by explaining the concept of the on-line history form, which is to give patients another 
contact point to give their information. Rachel explained that this online piece is just the first step in a more 
complete online communication piece.  
 
 
Priority Consult Software:  
 
Rachel opened the link to the on-line patient history and began to explain the process from a patient 
perspective.  
 
http://www.newpatienthistory.com/ 
 



 
 
 
 
The patient first enters their registration information. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 



 
Once this portion of the form is filled out the patient will see the screen below. 
 

 
 
 
 
 
 
 
 
An email is sent to the patient at the email address provide as well as creates an entry in the Intake pending 
queue.  
 
 
 
 
 

 
 
 
 
 
 
 
 



The patient is then taken to the log in screen where they are asked to log in using the email and password 
provided at registration.  

 
 
 
 
 
 
The patient is taken to a screen where they are asked to pick their provider.  
 
 
 
 

 
 
 
 
 
 
 



They are then asked for contact information.  
 
 

 
 

 
 
 
 
 
 
 
 
 



After entering contact information the patient then begins entering their medical history.  This section 
mimics the medical history section on the medical history form in the Lotus Notes version.  
 

 
 
 
 
 
Once complete the patient moves on to Work History and Doctors.  
 
 
 
 

 
 
 
 



As illustrated below the patient is able to toggle back and forth between screens to check accuracy and to 
make changes.  
 

 
 
 
 
 
The next section is Medications and Tests. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 



Finally the patient may submit the history form.  
 

 
 
 
 
After submitting the form the patient is taken to the confirmation screen and asked to logout.  The patient 
can feel confident if using a public computer that the information remains secure.  
 
 
 
 

 
 
 
 
 
 
The information then can be opened in the Intake Pending queue for a coordinator to call the patient and 
confirm the information and make any changes and or corrections needed.  The coordinator can then 
explain the process in detail to the patient and answer any questions they may have.  
 
 
 
 
 
 
 
 



Closing Questions:  
 
How will the patient know how to access the on-line history form?  
 

The patient will be directed by website, marketing and referring physicians, basically the same 
way that patients know to call the phone number to talk to a live person.  Each client can 
determine what works best for them and we can assist in directing patient traffic accordingly.   

 
Will the page “time-out”? 
 

Yes. The page time out is a security measure set up to make sure that PHI is protected.  
 
When will the on-line history form be made available to patient? 
 

The on-line history form is in development stage now and will begin testing in the next few 
weeks.  Please contact us if you would like to participate in the development and testing.  

 
 
Next Meeting Date: 
 
Wednesday, July 8, 2009 11:00 AM EST 
Thursday, July 9, 2009 11:00 AM EST 
 


