
Care Coordinator Forum 
Wednesday, July 16, 2008 
Minutes 
 
Attendees: 
Joe Adams, Sanford Health, Sioux Falls, SD  
Rachel Elliott, Priority Consult 
Kim Green, Wellspan Health System, York, PA 
Paul Pugsley, Priority Consult 
Jane Ray, RN, Salem Hospital Regional Health Services, Salem, OR 
Bobbie Ryan, RN, Mayfield Clinic 
Debbie Spoutz, RN, St. John Medical Center, Detroit, MI 
________________________________________________________________________ 
 
Topic: Customize System and Patient Utilities 
 
Forum attendees reviewed the customization options available under “Customize 
System” and the functions accessible in the “Patient Utilities” queue. 
 
Jane Ray requested a document detailing the ways that reviewers can use “Patient 
Utilities” to edit patient histories - that document is attached. A document regarding 
“Customize System” is also attached. 
 

 
Next Forum Topic 
Understanding the report package 
 
Next Meeting Date 
Wednesday, July 30, 2008 11:00am EST 
 
 
 
 
 


