
December Care Coordinator Forum Minutes 
 
Attendees: 
Wednesday, December 17, 2008 
Rachel Elliott, Priority Consult 
Carissa Meyer, RN, Neuroscience Group of Northeast Wisconsin, Neenah, WI 
Cheryll Poissant, CAPPM, Neuroscience Group of Northeast Wisconsin, Neenah, WI 
Jean Richmond, RN, Riverside Healthcare, Kankakee, IL 
Bobbie Ryan, RN, Mayfield Clinic, Cincinnati, OH 
 
Thursday, December 18, 2008 
Jeri Dubois, Illinois Neurological Institute – Physicians, LLC, Peoria, IL 
Rachel Elliott, Priority Consult 
Ed Etherton, Illinois Neurological Institute – Physicians, LLC, Peoria, IL 
Deb Fath, Grant Spine Care, Columbus, OH 
Rhonda Gann, Illinois Neurological Institute – Physicians, LLC, Peoria, IL 
Robin King, Wellspan Spine Center, York, PA 
Bobbie Ryan, RN, Mayfield Clinic, Cincinnati, OH 
Mary Scalf, Hamilton Spine Center, Dalton, GA 
Patti Timlin, RN, Grant Spine Care, Columbus, OH 
Rhonda Whiting, RN, Hamilton Spine Center, Dalton, GA 
________________________________________________________________________ 
 
Topic: Software Modifications 
 
Software Modifications 
 Attendees reviewed the list of available software modifications. New modifications 
include: creating testing orders, customizing letter types, a customizable medications 
drop-down list in the Other Medical History section, and customizable print summaries. 
Regarding creating testing orders, a suggestion was made to include a field for the name 
of the facility where the patient will have the testing completed. This suggestion has been 
added to the list of future modifications. 
 
The question was asked whether ICD-9 codes could be entered on the testing order. If an 
organization chooses to list ICD-9 codes on their testing orders, these can be added in 
Customize System, under Impressions. Each impression can be edited to include the 
applicable code.  
 
Organizations who opt to receive the available software modifications will receive all 
modifications. Some, such as the question, “Are you willing to consider surgery?”, can be 
turned “on” or “off” in Customize System. Several attendees indicated that their 
organizations would like to receive the software modifications. These organizations will 
be contacted shortly to discuss upgrading their system. Any organization that would like 
to request these modifications in the future should contact Priority Consult. 
 
 



Next Forum Topic 
New Letters Process – Customizable Letter Templates Built Into Priority Consult – 
Greatly Reduce the Number of Letters You Type! 
 
Next Meeting Dates 
Wednesday, January 14, 2009 11:00am EST 
Thursday, January 15, 2009 11:00am EST 
 
 
 
 
 


